
bership areas of the 
Chapter, and she would 
love an opportunity to 
serve on the Board of 
Directors in the future.  
 

When asked about her 
favorite ARMA moment, 
Pam could not pick just 
one!  The top of her list 

of favorite moments was 
attending the 2009 
ARMA International 
Conference as an atten-
dee instead of a vendor 
as she has in the past.  I 
remember talking to her 
in Orlando and seeing 
her face light up as she 
told me about the won-
derful time she was hav-
ing and the sessions she 

 
(see MEMBER page 9) 

by:  Jennifer Walker -
Ostertag, CRM 

Houston Chapter 

 
 

 

 

 

 

 

 

 

 

I  f you have ever been 
to an ARMA Houston 
meeting or an ARMA 
Houston event, then you 
have met or at least seen 

this editionõs spotlighted 
member.  Pam Sankey is 
a familiar face around 
the ARMA Houston cir-
cles, and she is our cur-

rent reigning Chapter 
Member of the Year.   
 
Pam joined ARMA in 
1999 in Newport News, 
Virginia and was a mem-
ber of the Tidewater 
Chapter.  ARMA Hous-
ton is fortunate that a 
family move brought her 

to Houston in 2003.  
Pamela has been an ac-
tive participant in 
ARMA Houston com-
mittees and events since 
she joined!  She is cur-
rently the Committee 
Manager of the Publicity 
Committee and she is a 
member of the 2010 Con-
ference Committee.  Pam 
expressed an interest in 

the marketing and mem-

 Pamela Sankey 
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ary 28, 2010.  I was very 
fortunate to have worked 
with Preston at Brown & 
Root for about ten years.  
Being able to work with 

Preston every day for this 
long provided me  
 

(see PRESTON page 7) 

W ith deep regrets, I 
want to pass along some 
news concerning one of 
the true pioneers of Re-

cords and Information 
Management.  Preston H. 
Darland, CRM passed 
away on Sunday, Febru 

Preston Darland

http://www.armahouston.org/Calendar/tabid/110/Default.aspx
http://www.armahouston.org
http://www.armahouston.org


 

 

 

 

 

 

 

 

 

 

 

Moving Forward in 2010  
 

by:  Louis Buzby, CRM  
Houston Chapter 

 

W e have an exciting year 
ahead, filled with opportunities 
to grow professionally and per-
sonally.  One of this yearõs big 

events took place February 20, 
2010, the ALHEF (Alice L. 
Haltom Educational Fund) 5th 
Annual Chili Cook -off was held 
on Saturday, February 20th at the 
DocuData Solutions facility.  It 
was a fun event with musical 
entertainment by Cypress Creek, 
games and activities for the kids, 
a silent auction with great items 
to bid on (including a football 
autographed by Super Bowl 

MVP Drew Brees) and lots of 
food -- especially chili!  The 
funds raised at this event go to-
wards scholarships for individu-
als pursuing education in Re-
cords and Information Manage-
ment, for more information go 
to www.ALHEF.org .  They are 
also offering sponsorships to at-
tend the annual ARMA Hous-
ton Spring Conference. 

 

And that brings me to the next 
major event of the year!  This 
year the ARMA Houston Spring 

Conference and Exposition will 
be held on April 27th and 28th at 
the Norris Conference Center 
located at I-10 West and Beltway 
8.  The conference will have four 
educational tracks: RIM Basics, 
Advanced RIM topics, Case 
Studies and, for the first time 

ever, a Legal track that will pro-
vide Continuing Legal Educa-
tion (CLE) and Ethics credits.  
As usual, the Conference will 
also provide CRM Certification 
Maintenance credits.  The con-
ference theme focuses on cele-
brating our 50th Anniversary and 
will honor former Chapter Presi-
dents.  Recognition of our cur-
rent Board of Directors and 
Committee Managers will be at 

the luncheon on Wednesday.  
Visit the ARMA Houston web-
site - www.armahouston.org for 
more information and to regis-
ter. 

 
Also coming up is the election of 
a new Board of Directors for the 
2010 ð 2011 term.  The Board-
approved slate of officers is pro-
vided to the membership by 
March 1st so if youõve considered 

participation at this level, pre-
pare your biographical sketch 
and reach out to Jim Dixon who 
headed this yearõs Nominating 
Committee.  Nominations from 
the membership will be open 
from March 3rd until March 15th 

and official nomination forms 
are available at Nomination 
Form and the Biographical 
Sketch Instructions can be found 
at Instructions.  If there is some-

one you think would be an excel-
lent leader for ARMA Houston 

please submit their name for con-
sideration.   
 
In the next month or two the 
Awards Committee, managed by 
Jim Dixon, will be asking mem-
bers to record their activities for 
the year so the committee can 
conduct its review and select 
award recipients.  ARMA Hous-
tonõs annual awards will be pre-
sented at the May luncheon.  The 
new officers will be installed in 
June followed by the popular 
Dilla Dollar auction.  Forms for 
recording your activities are avail-
able at FORM , so stay involved, 
be sure to record everything 
youõve done and submit your 
form to get those Dilla Dollars!  

There are so many ways to be in-
volved with ARMA Houston, 
from attending workshops, lunch-
eon meetings and the Conference 
to participating on a committee 
and in our many volunteer activi-
ties.  Be part of ARMA GOLD 
and join in celebrating 50 years of 
Growth, Opportunity, Leadership 
and Dedication. 
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Presidentõs Message 

Chili Cook -off  

1st Place Showmanship 

Shell Oil -  High Octane  

Chili Cookers  

http://www.ALHEF.org
//www.armahouston.org
http://armahouston.org/portals/2/docs/ARMA_BOD_Candidate_Nomination_Form.docx
http://armahouston.org/portals/2/docs/ARMA_BOD_Candidate_Nomination_Form.docx
http://armahouston.org/portals/2/docs/ARMA_BOD_Candidate_Biographical_Sketch_Instructions.docx
http://www.armahouston.org/Membership/MembershipForms/tabid/121/Default.aspx


 
 
 

 
 

 

 

by:  DõAnderia Dunham,  

VP Membership 
Houston Chapter 

 

 

WELCOME TO ARMA HOUSTON!  
 

 

O n behalf of the membership committee, I 
would like to welcome you to the ARMA Houston 
Chapter.  We would like to encourage you to join 

us at our next meeting to learn how you can be-
come involved with ARMA Houston.  
 

 
 

Leslie Leazer   Kate Fitzgerald 
IKON     Global Industries 

 
Howard Loos, CRM, CDIA  Steve McNew 
KPMG     Flex Discovery 
    Solutions 

 

Karina De la Rosa  Glen Hilford  

Waste Management, Inc. Access Sciences  
    Corporation 

 
Jessica Reyna   Fiona De Young 

Waste Management, Inc. Swift Energy  
    Operating, LLC 

 
John Goddin 

ExxonMobil Global Services Co. 
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President 

Louis Buzby CRM  

louis.buzby@shell.com 

Phone:(713) 241-4498 

Executive VP 

Judy Sitton CRM  

jsitton@pacotech.com  

Phone:(713) 688-0404 

Immediate Past President 

James Dixon 

jimdixon@iniinc.com 

Phone:(713) 869-8756 

Past President 

Diane Walker CRM  

walker.diane.crm 

@gmail.com 

Phone:(281)750-0510 

Secretary 

Patti Manning  

patti.manning 

@bakerhughes.com 

Phone:(713) 439-8667 

Treasurer 

Linda Trimm  

Linda.Trimm 

@ironmountain.com 

Phone:(713) 610-6836 

VP Chapter Conference 

Robin Thompson 

rthompson@donwat.com  

Phone:(713) 547-4425 

VP Chapter Meetings 

Tad Howington CRM CA 

FAI  

Tad.Howington 

@centerpointenergy.com 

Phone:(713)207-7147 

VP Communications 

Beverly McMahan CRM, 

ermm 

beverly_mcmahan 

@eogresources.com 

Phone:(713) 651-7010 

VP Marketing 

J. Victor Lamas Jr.  

victor.lamas 

@exxonmobil.com  

Phone:(281) 654-7665 

VP Member Education 

Mica Hanchey 

mica@dmgservices.com 

Phone:(832) 630-6812 

VP Membership 

D'Anderia Dunham  

dmdunham@texaschildrens.

org  

Phone:(832)824-2456 

 

2009-2010 

ARMA  

Houston Board 

of Directors  

 

ARMA Houston Chapter  

2009-2010 Board of Directors 

ARMA GOLD!  

For a complete list of ARMA Houston Committee  

Managers, please visit 

http://armahouston.org/Default.aspx?tabid=180  
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International Project Closeout  

 

by:  W. Allan Heath, Jr., CRM 
Houston Chapter 

 

I   hope all of you had a Merry 
Christmas and Happy New Year 
and were able to take a few days 
of vacation during the holidays.  
If you did, you should be re-
charged and ready to òMake a 
Differenceó.  And one of the 
most important tools to have in 
your career toolbox is an Insti-
tute of Certified Records Man-
agerõs knowledge and designa-
tion.  There are a lot of folks 
waiting to assist you in prepar-
ing for and taking the exams, but 
you have to take the first step.  
Or, if youõve already started tak-
ing the exams, go ahead and fin-
ish them.   
 

And now for the ASK THE 

CRM question:  What types of 

questions would be needed to 

be included on an audit form to 

ensure records and information 

management compliance 

throughout an organization? 

 
If the Records and Information 
Management Department is au-
diting other departments or busi-
ness units within an organiza-

tion, the following are some of 
the questions that would need to 
be asked: 

 

¶ Who is responsible for 

managing document 
control? 

¶ Is the person responsible 
for document control 
aware of the Records 
and Information Man-
agement Policy, Proce-
dures/Guidelines and 
Records Retention 
Schedule? 

¶ Has the person responsi-
ble for document control 

participated in Records 
and Information Man-
agement training? 

¶ Does the person respon-
sible for document con-
trol understand the Re-
cords and Information 
Management responsi-
bilities? 

¶ Is the document control 
person responsible for 
physical documents or 

electronic documents, or 
both? 

¶ Where are the physical 
and electronic documents 

retained? 

¶ Does the person responsi-
ble for document control 
have and use a file plan? 

¶ Are co-workers working 
with the document control 
person aware of the Re-
cords and Information 
Management procedures? 

¶ Is the person responsible 
for document control au-
diting the Records and 

Information Management 
practices of co-workers? 

¶ What types of security 
measures are being util-
ized to ensure that only 
authorized individuals 
have access to company 
physical and electronic 
documents? 

¶ What are the processes for 
disposing of company 

documents? 
 

(see ASK THE CRM page 7) 
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ICRM® Examination  

Schedule 2010 

Spring 2010    Spring 2010 Exams 

Exam Registration   Parts 1-5, May 3-7, 2010 

February 17 ð April 29, 2010  Part 6, May 6, 2010 

Summer 2010    Summer 2010 Exams: 

Exam Registration   Parts 1-5, August 2-6, 2010 

May 19 ð July 29, 2010   Part 6, August 5, 2010 

Fall 2010    Fall 2010 Exams: 

Exam Registration   Parts 1-5, November 1-5, 2010 

August 20 ð October 28, 2010  Part 6, November 4, 2010  

What would one of my CRM articles be without me bugging you 
about doing something for your future?  The 2010 ICRM Exam 
Schedule was just released, put the dates on your calendar so youõll 
be ready.  They are as follows: 



 

 

 

 

 

ALHEF Chili Cook -Off: A 

Great Success! 

by:  Jim Dixon and H. A. 

(Nancy) Ramirez, CRM  

ALHEF Trustees 

Houston Chapter 

T he ALHEF (Alice L. Haltom 
Educational Fund) 5th Annual 
Chili Cook-off was held on Satur-
day, February 20th at DocuData, 
a BancTEC company.  It was 
truly a fun event with musical 
entertainment by Cypress Creek 
band, games and activities for the 

kids, a silent auction with great 
items to bid on (including a foot-
ball autographed by Super Bowl 
MVP Drew Brees) and lots of 
food, especially chili!  The esti-

mated $6,000+in funds raised at 

this event will go towards scholar-
ships for individuals pursuing an 
education in Records and Infor-
mation Management and related 
fields.  This yearõs winners in-
clude the following: 
 

Best Chili:  Plano Data  

òCookers Chilió 
 

2nd Place Chili:  DocuData 
òTexas Cowboy Chilió 
 

3rd Place Chili:  doc 2 e-file  

òThe Winner Chilió 
 

Best Showman ship:  Shell Oil 
òHigh Octane Chili Cookersó 
 

2nd Place Showmanship:  Rami-

rez/Lamas  

òFlashback Disco Inferno Chili 
Cookersó 

3rd Place Showmanship:  Docu-

Data  

òTexas Cowboy Chili Cookersó 
 

PEOPLEõS CHOICE AWARD 

WINNER :  DocuData  

òTexas Cowboy Chili Cookersó 
 

Everyone was a winner because 

of the huge turn out, great team-
work and great weather.  And, 
we could not have done it with-
out the support of the following 
team participants and sponsors! 

 

21st Century Services of Cleve-
land 

Access Sciences 

doc2 e-file 
DocuData, a BancTEC Com-

pany 

Document Management Group 
George & Nancy Ramirez 

Information Network Intõl 
KBR 

Munters 
PacoTech, Inc. 

Pioneer Records & Info Mgmt 
Plano Data 

Recall 
Safetsite, Inc 

Shell Oil 
ShredPro Services 

Teresa Matlock 
Texas Security Shredding 

 

A BIG "Thank You " to the fol-
lowing Cook-Off Committee 
members for your outstanding 
assistance with the coordination 

of our 5th Annual Chili Cook -

off !   
 

H. A. (Nancy) Ramirez, CRM 
(Committee Chair) 

 

Louis Buzby, CRM 
Brenda Clements 

Steve DeClue, CRM 

Jim Dixon  
Mica Hanchey 

Allan Heath, CRM  
Tad Howington, CRM, FAI  

Teresa Matlock 
Debra Mestemaker-Buzby, CRM 

Everis Mollon 
Gayle Page 

George Ramirez 
Janice Taylor 

 

We also extend a warm thanks to 

Steve Elston, Pam Sankey, Mike 

Shumard, and Deborah Wilson -

Scott for all of their help with the 

DocuData host site.  This fundrais-
ing event was a huge success and 
all who participated as teams, 
sponsors, and guests had a wonder-
ful time. 
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ALHEF News 

Chili Cook -off Best Chili  

Plano Data 

Cookers Chili  

Chili Cook -off 2nd Chili  

DocuData 

Texas Cowboy Chili  



by: Judy Vasek Sitton, CRM 

Executive VP 
Houston Chapter 

 

A n article in a recent human 
resources newsletter mentioned 

the Gallup, Inc. òQ12 ð Twelve 
Elements of Great Managingó.  
Intrigued enough to dig a little 
deeper into them, I discovered 
that Gallup, Inc. has done dec-
ades of research and identified 
12 items that correspond to vari-
ous financial and workplace 
metrics.  They then created ques-
tions to survey employee re-
sponse to those 12 items.  The 
questions, simple and straight-

forward, can be used by manag-
ers to survey employee engage-
ment on the job.  You should 
find the questions interesting 
and useful to you in managing 
and monitoring employees. 

 

Copyright Information  

 

The Q12 are protected by copy-
right of the Gallup Organiza-
tion.  Gallup would not allow 

me to reprint the questions as 
part of this article but I did re-
ceive permission to direct you to 
their website, www.gallup.com.  
I also received permission to talk 
conceptually, if desired, about 
the power of employee engage-
ment, how it links to business 
outcomes, and how it ties in 
with customer engagement.  
When you go to 
www.gallup.com, click in the 

box in the upper right hand cor-
ner and query Q12 (with no 
spaces).  If you click on em-

ployee engagement, it will take 
you to a brief discussion of the 
elements and a link to the table 
of contents of a book about them 
that can be purchased at Ama-
zon, Borders, or Barnes & Noble 
for about $25.00.  You can also 
Google Q12 to find sites that 

provide the actual questions.  
Presumably these sites have 
Gallupõs permission to include 
them.  Most of the references 
cite the Gallup copyright some-
where on the site. 

 

Power of Employee Engage-

ment 

 
Itõs been a business theory for 
some time that if a manager can 

boost employee engagement, the 
results will be good business out-
comes.  Gallup has solidified the 
opinion with survey-based evi-
dence, first by developing a sur-
vey tool of key employee expec-
tations then by utilizing the Q12 
to determine the level of em-
ployee engagement.  The tool is 
said to bridge the soft values per-
taining to worker morale with 
measurable outcomes.  To put it 

very simply: Higher scores = bet-
ter performance.  Better perform-
ance = good bottom line.  So, 
spending the time to find out if 
an employee is engaged in the 
job makes sense from an em-
ployer standpoint.  
     

Links to Business Outcomes 

 
The links to business outcomes 
make sense in light of the ques-

tions asked.  They seek to deter-
mine if the employee feels that 
he has been given an opportunity 

to grow and succeed and work 
with people who care about him 
as a person.  Iõve been fortunate to 
work with enough managers that 
care about employees to see first-
hand what a difference that can 
make in employee attitudes.  The 
processes hum along and work 

gets done quickly and efficiently.  
Unfortunately Iõve also been able 
to see how one bad attitude or 
disconnected person can quickly 
sour the mood of surrounding em-
ployees and turn a productive day 
into a gripe fest.     

 

 

Ties with Customer Engagement 

 

Trust me on this, a customer can 
tell if your employees are happy.  
Itõs obvious to everyone whether 
they feel empowered or belittled, 
valued or negated.  The quality of 
your product or service will also 
bear it out.  So, if youõve been hid-

ing your head in the sand or just 
donõt know how your employees 
feel, itõs worth your time to find 
out, whether your customers are 
external or internal.  While it is 
not the only tool available to you, 
answers to the Q12 should give 
you a good baseline understand-
ing of how you manage and to 
what level your employees feel 
engaged.  
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A customer can tell 

if your employees 

are happy.   

http://www.gallup.com
http://www.gallup.com


 

Proposed and Adopted Rules 

From December 11, 2009 through  

February 12, 2010 

Texas Registers 
 

Compiled by:  Mica Hanchey 

VP Member Education 
Houston Chapter 

 

A s a service to the RIM Community, ARMA 
Houston has reviewed recent issues of the Texas 
Register and has identified the following notices of 
proposed or adopted changes to the Texas Admin-
istrative Code (TAC) as being of special interest.  It 
is not a complete list and only shows a small por-
tion of the regulation to allow the reader to deter-
mine if there is a need to review it in detail.  To 
access excerpts of these notices, please go to the 
ARMA Houston website at http://

armahouston.org/portals/2/publications/laws/
NewTXLaws201002.doc  
 

Persons concerned about these regulations can get 
more information by reading the Texas Adminis-
trative Code at http://info.sos.state.tx.us/pls/
pub/readtac$ext.viewtac and the Texas Register at 
http://www. sos.state.tx.us/texreg 

 
ASK THE CRM...continued from page 4 
 

As stated after all my responses to your questions, 
I have provided òanó answer to your question, not 

òtheó answer.  I would love to discuss the topic of 
auditing with you.  Please continue to send your 
questions to me at allan.heath1@kbr.com or call 
me at 713-753-4577 or convey them to me at the 
next ARMA/ALHEF function.  

PRESTON continued fromé..page 1 
 

unlimited amounts of Records Management knowl-
edge, a lot of which I still draw on to this day.  Pre-
ston was always more than willing to share his 
knowledge with anyone in the records management 
industry.  He had a sincere interest in Records and 
Information Management and is responsible for 
contributing to the industry as we know it today.  

Preston was very active in the Houston and Bir-
mingham Chapters of the Association of Records 
Managers and Administrators and served in many 
Board of Directors and Committee positions.  He 
was the 1978-1979 ARMA Houston Chapter Presi-
dent.  Preston was one of the first Certified Records 
Managers and he mentored many colleagues in 
preparation for the Institute of Certified Records 
Managers examinations. 
 

Preston left Brown & Root in the mid 1980õs to be 
the Records Manager for the city of Birmingham, 

Alabama.  He served in this position until his retire-
ment and eventually moved back to Houston. 
 

Whether you were fortunate enough to know Pre-
ston or not, all of us in Records and Information 
Management have benefited from the significant 
contributions he made to this field. 
 

Please keep Preston and his family in your thoughts 
and prayers. 
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Chili Cook -off 

3rd Chili  

Doc2 e-file  
The Winner 

Chili  
Chili Cook -off 2nd Showmanship 

Ramirez/Lamas  

Flashback Disco Inferno Chili  

Cookers 
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