
person who, through her 
devotion to the profes-
sion of Records and In-
formation Management, 
continues posthumously 
to support the profes-
sional goals of many of 
our colleagues.  
 

Alice L. Haltom 
(January 14, 1920 ð 
March 7, 1996) was con-
sidered by many to be the 
òFirst Lady of ARMAó, 
and appropriately so.  In 
1959, she chartered a lo-
cal records organization 
that in 1962 became the 
ARMA Houston Chapter 
that we know today.  To 
say that Mrs. Haltom  

 

(see MEMBER page 10) 

by:  Jennifer Walker -
Ostertag, CRM 

Houston Chapter 
 
Editorõs note:  This is the 
time of year that funds are 
awarded or disbursed from 
ALHEF.  Having known 
Alice Haltom, CRM person-
ally, as well as many of 
ôAliceõs girlsõ as her staff was 
known at Tenneco gives me 
insight into all the ways she 
left her mark.  Alice was the 
first woman manager of 
Tenneco Inc. and had to fit 
with the ôgood ole boysõ of 
the oil and gas business.  
She fit, all five (5) foot of 
her. 
 

Barbara Irion, one of ôher 
girlsõ, tells the story of the 

time all the analysts called a 
meeting with Alice to tell her 
she was spending too much 
time with ARMA activities 
and needed to spend more 
time training them.  Aliceõs 
answer was òIf you value 
your job you will keep your 
mouth shut.ó  ôHer girlsõ 
answer was òYes Maõm.ó 
 

The following article is in 
place of a current member 
spotlight, for those of you 
who did not know Alice 
Haltom, CRM. 

 

A s we celebrate the 
50th anniversary year for 
ARMA Houston and 
focus on the goals we set 
for ourselves in 2010, 
letõs take a look back to a 

Alice L. Haltom: Still Leaving Her Mark on the RIM Landscape  
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Dates of Interest: 
¶ January 27, 2010 Monthly Meeting 
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Cook-off 
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¶ April 27-28, 2010 ARMA Houston 
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by: Victor Lamas Jr. 

VP Marketing 
Houston Chapter 

 

I  t was a cold evening, December 5th, 2009, the day after the earliest snowfall in 
Houston history.  There were approximately 56 ARMA Houston members and 
guests having a great time and celebrating ARMA Gold ð 50 years of RIM experience 

at Café Adobe in the Marq*E Center located off I-10 and Silber.  The evening was 
filled with good food, fun, games, music, a great Silent Auction, and laughter to end  

(See HOLIDAY page 6) 
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Chapter Participation  

by:  Louis Buzby, CRM  
Houston Chapter 

 

A s I sit down to write this, 
sheets of snow are blowing be-
tween the buildings in down-
town Houston.  What an awe-

some and welcome sight to see 
after a long hot summer, the 
snow sure sets the stage for this 
Holiday Season!  The end of the 
year is a perfect time to reflect 
on what ARMA Houston has 
accomplished in the last six 
months and look forward to our 
goals for the next six months.  
 

Your current board started its 
term in July by attending the 
2009-2010 Chapter Year Plan-

ning session.  Outgoing and in-
coming board members were 
able to share ideas and develop 
goals and action plans for the 
year ahead.  This event was 
quickly followed by a trip to 
Dallas-Fort Worth (Grapevine, 
actually) in August to attend the 
Southwest Region Leadership 
Conference.  ARMA Houston 
board members met with repre-

sentatives from other ARMA 
Chapter Boards in our Region, 
from the states of Texas, Arkan-
sas, Louisiana, Oklahoma and 

New Mexico (TALON).  
ARMA International provided 
training on Strategic Planning 
and encouraged chapter leader-
ship to review their own chap-
terõs Strategic Plans.  Our Execu-
tive VP, Judy Sitton, CRM is 
working with her committee to 

evaluate ARMA Houstonõs plan 
and recommend any necessary 
updates.  
 

Every fall the ARMA Interna-
tional Conference and EXPO is 
held in a different city.  This year 
the conference was held in Or-
lando and was well attended by 
representatives from the ARMA 
Houston Chapter.  There was 
great excitement when it was 

announced that ARMA Houston 
won the Chapter of the Year 
(COTY) Award in the very large 
chapter category.  Jim Dixon, 
President for the 2008-2009 
chapter year, accepted the tro-
phy on behalf of ARMA Hous-
ton.  His theme for the year was 
PRIDE (Professionalism, Re-
sponsibility, Integrity, Determi-
nation and Excellence) and we 
can indeed take pride in the 
chapterõs accomplishments.  If 
you have never attended an In-
ternational conference consider 
going to next yearõs conference 
in San Francisco.  ARMA Hous-
ton is on track to go for the 
GOLD by demonstrating 
Growth, Opportunity, Leader-
ship and Dedication to win back-
to-back COTY Awards. 
 

November brought the annual 

Golf Tournament.  This yearõs 
new location, the River Planta-
tion Golf Club, was a big hit.  
We had beautiful weather and 

great vendor sponsors making it 
an excellent day for everyone on 
and off the course.  There were 
sports items up for bid at the AL-
HEF Silent Auction and lots of 
awesome door prizes given away.  
The event was a great success. 
 

Neither rain, nor snow, nor floods 
or even hurricanes can deter 
ARMA members from advancing 
their RIM education.  It seems 
natureõs elements have tried their 
hardest to interrupt our events but 
we persevere.  Our chapterõs VP 
for Member Education and Pro-
fessional Development, Mica 
Hanchey worked hard for several 
months to bring us a seminar 
òThe Electronic Records Manage-

ment Journeyó.  Over 30 atten-
dees participated, on a day when 
it snowed in Houston!   
 

ARMA Houstonõs primary mis-
sion is to promote the Records 
and Information Management 
profession and provide related 
educational opportunities to the 
chapter membership and business 
community.  Our chapter pro-
vides great education sessions at 
our monthly meetings, VP of 

Chapter Meetings, Tad Howing-
ton, CRM, FAI, and his commit-
tee have done an outstanding job 
of delivering quality workshops 
and program speakers.  Even in 
hard economic times the high at-
tendance at the monthly meetings 
and workshops reflect the value 
our members receive from these 
events. 
 

ARMA Houston members give 

back to the community through a 
number of charity projects.   An  

 

(See PRESIDENT page 4)  
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Presidentõs Message 



 
 
 

 
 
 

 

by:  DõAnderia Dunham,  

VP Membership 
Houston Chapter 

 

WELCOME TO ARMA HOUSTON!  
 

O n behalf of the membership committee, I 
would like to welcome you to the ARMA Houston 
Chapter.  Join us at our next meeting and enter 
your business card for a FREE ARMA Houston 
Luncheon. 

 

 
Jason Bourg 

Spectra Energy 
 

Teri Dotson 

Shell Trading US Co. 
 

Theresa Goodness, CRM 

Jefferson County Clerk 
 

Bonnie Hackman 

Aker Subsea 
 

Kyle Kendall 

Chevron 
 

William E. Menster 

20/20 Surveillance 
 

Johnie Murphy 

Fluor Engineering 
 

Mary Ellen Vedas 

Hess Corporation 
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example is The Houston Symphony Project, which 
involves the scanning of paper symphony music 
scores that received water damage as a result of 
Tropical Storm Allison.  ARMA Houston commit-
tee members and vendor member DocuData Solu-
tions are working with the symphony to capture 
these documents before they are lost forever.  The 

Chapter Board is always looking for opportunities 
to lead or participate in projects where we can use 
RIM skills to help the community.  If you know of a 
project like this, please contact one of the board 
members and tell us about it. 

 
ARMA Houstonõs, VP of Marketing and Commu-
nity Outreach, Victor Lamas, and his committee 
managers and members promote several food, 
school supply and toy drives through out the year.  
In early December, 18 ARMA members partici-
pated in the Channel 8 PBS Telethon by answering 

phones.  It was a great opportunity to publicize and 
promote ARMA Houston while helping the com-
munity.  Nancy Ramirez, CRM organized gift-
wrapping for the Be An Angel Fund, which sup-
ports needy children in the greater Houston area.  
ARMA Houston members showed up on Saturday 
and Sunday, December 5th and 6th with presents and 
wrapped them for the kids.  What a great way to 
show true Holiday Spirit. 
 

If you missed the Holiday Social you missed a great 
time.  Held upstairs at the Café Adobe off Silber 

there was plenty of room for eating, socializing and 
being merry.  Big screen TVs played a slide presen-
tation, ò50 Years of ARMA Houstonó, with great 
pictures capturing members and activities from the 
last 50 years.  The social wouldnõt have been com-
plete without the annual Christmas Tree Ornament 
exchange.  Brenda Clements led us through a story 
directing us to hand our ornament to the person on 
our left or right.  If you didnõt keep up youõd end up 
holding more than one ornament with someone try-
ing to hand you another!  In the end every one left 
with an ornament and a good laugh.  We played 

several more games and there were plenty of items 
to bid on at the ALHEF Silent Auction.  Over 
$1,000 was raised for the educational fund.  We 

even had a surprise guest, Santa Claus, show up 
and mingle with the members; his beard came off 
half way through the evening to reveal Lee Pender-
graft, CRM! 
 

Thatõs a lot of activities in just the last 6 months 
and a lot of opportunities to participate.  There isnõt 
enough space in the newsletter to tell about all of 
the member participation, meetings and behind the 
scenes preparation that go into the success of these 
activities.  Active participation by its members is 
why ARMA Houston was named Chapter of the 
Year.  Here are the activities planned for the up-
coming several months, everyone is welcome so 
please consider participating even if you have not 
done so before. 

 

¶ ALHEF Chili Cook -Off - February 20th:  A 
great event for networking, socializing and 

enjoying some of the finest chili in Texas.  
There will be a kiddie corner with lots of 
fun activities and an opportunity to shop at 
the ALHEF Silent Auction.  I am getting 
my company to sponsor a booth this year 
and hope to beat out Jim Dixonõs chili! 

¶ Workshops and Monthly Meetings:  Held 
the fourth Wednesday of every month, plan 
to attend the January meeting and partici-
pate in the free workshop held before the 
meeting.  Go to www.ARMAHouston.org 
to view the calendar and to register.   

¶ ARMA Houston Spring Conference and 
Exhibits:  This annual event is being held 
April 27 th and 28th in a new location 
(literally), the Norris Conference Center in 
the recently renovated City Centre at I-10 
and Beltway 8, on the site of the old Town 
and Country Mall.  It is beautifully de-
signed and centrally located with free cov-
ered parking.  There are shops, restaurants, 
hotels and bars all in walking distance.  We 
have four educational tracks planned for 
the conference with sessions that target 

RIM Basics, Advanced RIM, Legal, and 
Case Studies.  We will again host an  

(See PRESIDENT page 11)  
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International Project Closeout  

 

by:  W. Allan Heath, Jr., CRM 
Houston Chapter 

 

I   would like to share some im-
portant information with Certi-
fied Records Managers regard-
ing the Institute of Certified Re-
cords Managers dues for 2010.  
Beginning with the 2010 dues 
cycle, the ICRM sent out dues 
invoices via email to our mem-
bers.  Payment is due by January 
30, 2010.  No one likes to lose 
their designation because of non-
payment of dues after working 

so hard to acquire it.  PLEASE 
be sure your ICRM database 
profile includes your current 
email address.   
 

If you have not received your 
dues invoice, please contact the 

Syracuse office: 
admin@icrm.org or call: 877-
244-3128 or 315-234-1904.  If, 
for some reason, you do not 
have an email address, please 
contact our Syracuse office so 
they can arrange for you to re-
ceive your invoice via postal 
mail.   

 
Once you receive your invoice, 
it can be paid online using Visa, 

Master Card, or American Ex-
press, or by mailing a check to 
the ICRM.    

And now for the question:  The 

company I work for has completed 

a project outside the United States.  

What should I do with the physical 

records created at the project site? 

 
The first thing you should do is 
review your Project Closeout 
policies/procedures/guidelines.  
Next, there are many questions 
that will need to be answered 

that will determine the disposi-
tion of records created in another 
country.  Some of the more im-
portant ones are as follows: 
 

1. What are the record types 
and what are the retention 
periods of the records?  After 
determining this, there might 
be records that have been 
retained the required number 
of years and may be de-
stroyed according to your 
company destruction proce-
dures.  The following ques-

tions will address records that 
need to be retained.  

 
2. Who will be using the records 

that will be retained?  You 
will want to try to keep the 
records close to the employees 
that will be using them after 
the project has closed to re-
duce retrieval/refile and trans-
portation charges. 

 
3. Does the supplier that you use 

for records retention in the US 
have facilities near the project 
site?  Or, do they have an 
agreement with another sup-
plier in the area that meets 
your requirements?  Using 
your current supplier or a 3rd 
party supplier will allow you 
to take advantage of volume 
discounts for retention and 

services. 
(See ASK THE CRM page 8) 
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ICRM® Examination  

Schedule 2010 

Winter 2010    Winter 2010 Exams 

Exam Registration   Parts 1-5, February 1-5, 2010 

November 18,2009 ð January 28,2010 Part 6, February 4, 2010 

Spring 2010    Spring 2010 Exams 

Exam Registration   Parts 1-5, May 3-7, 2010 

February 17 ð April 29, 2010  Part 6, May 6, 2010 

Summer 2010    Summer 2010 Exams: 

Exam Registration   Parts 1-5, August 2-6, 2010 

May 19 ð July 29, 2010   Part 6, August 5, 2010 

Fall 2010    Fall 2010 Exams: 

Exam Registration   Parts 1-5, November 1-5, 2010 

August 20 ð October 28, 2010  Part 6, November 4, 2010  

What would one of my CRM articles be without me bugging you 
about doing something for your future?  The 2010 ICRM Exam 
Schedule was just released, so put the dates on your calendar so 
youõll be ready.  They are as follows: 



 

 

 

 

 

What is ALHEF?  
by:  Debra Mestemaker-Busby, 

CRM 

Trustee of ALHEF 

Houston Chapter 

 

Y ou have probably heard 
about the ALHEF Chili Cook -off 
or the ALHEF Silent Auctions 
held at various ARMA events.  
But what is ALHEF?  ALHEF is 
an acronym for the Alice L. 
Haltom Educational Fund, 
named for Ms. Alice Haltom, 
CRM, who was a founding mem-
ber of ARMA Houston.  She 
served the association in many 
capacities over the years, holding 
the position of Chapter President 
for the 1967-1968-chapter year.  
To honor her tireless service and 
dedication to the profession of 
Records Management, ALHEF 
was established as a 501(c)(3) or-
ganization upon her retirement in 
1986.  The purpose is to support 

education in the Records and In-
formation Management field.  
This is accomplished through the 
awarding of scholarships to quali-
fied individuals and by providing 
grants to pay for attendance at the 
ARMA Houston Spring Confer-
ence.   
 

The organization is funded en-
tirely through in kind and mone-
tary donations from ARMA 

Houston and its members.  Indi-
viduals and businesses may do-
nate cash or items to be auctioned 
at Silent Auction events.  The 

value of the donated item(s) is 
tax-deductible and if you are the 
successful bidder on an item in 
one of the auctions, the amount 
you pay over the stated value of 
the item is also tax-deductible.  
You may have read elsewhere in 
this newsletter that over $1,000 

was raised at the Silent Auction 
held at ARMA Houstonõs holi-
day event on December 7th.  
That may sound like quite a bit 
of money but ALHEF awards 
somewhere between $20,000 - 
$30,000 in sponsorships and 
scholarships throughout the 
year!  We are currently taking 
applications for individuals who 
would like to have their ARMA 
Houston Spring Conference reg-

istration paid for, so if your com-
pany no longer sponsors these or 
if you are independently em-
ployed or have been laid-off, be 
sure to check out the ALHEF 
website at www.ALHEF.org for 
more information or to submit 
an application.    
 
Our primary fund-raising event 
is the Annual ALHEF Chili -
cook off taking place on Satur-

day, February 20th, 2010.  We 
also hold one of our largest Si-
lent Auctions at this event so 
please consider donating an item 
or two to this great educational 
cause.  Its interesting to see what 
items generate the most interest, 
sometimes itõs sports memora-
bilia or a piece of jewelry, some-
times itõs a gift basket of wine 
and cheese.  Last year there was 
an all out bidding war over an 

Art Book!  We accept donations 
of any new item of any value.  
Of course, electronics are quite 

popular as are sports equipment, 
collectibles and handmade items 
including gift baskets.  If you have 
items to donate, maybe something 
you recently received as a gift but 
arenõt likely to use, an item you 
found on sale that you didnõt need 
but was just too good a deal to pass 

up, anything really, please consider 
donating it to ALHEF for the up-
coming Silent Auction.  Contact 
Debra Mestemaker-Buzby 
Debra.Buzby@Yahoo.com or any 
of the other ALHEF Trustees listed 
on our website, www.ALHEF.org 
to make a donation. 

 

 

HOLIDAY... continued from page 1 

 

another successful year.  We even 
had a cake decorated with ARMA 
Gold.  Great prizes were given 
away ð a movie gift certificate, a 
Dave and Busterõs gift certificate, 
tickets to a comedy show at the 
Improv Comedy Club and a gift 
card.  We enjoyed listening to mu-
sic from different genres and seeing 
pictures of ARMA Houston mem-
bers and guests from over the past 
50 years.   

 
Special thanks to the following 
committee members, contributors, 
and assistants who helped organize 
and create a wonderful entertaining 
Holiday Social!  

 

Holiday Social Committee  

 Managers 
 

Mica Hanchey  

Frank Lerma  
(See HOLIDAY page 12) 
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ALHEF News 



by: Judy Vasek Sitton, CRM 

Executive VP 
Houston Chapter 

 

I  n the last issue, I covered 
Strategic Planning Principles, 

Leadership Benefits, and Vision-
ing.  This article will introduce 
some strategic planning tools 
used in those processes.  Each 
tool is generally applicable to a 
certain stage in the strategic 
planning process and is used to 
determine the direction in which 
the organization should proceed.   
 

Assessing Current State 

(Situation)  
 

One of the most popular tools 
used in strategic planning is the 

SWOT  Analysis.  It is useful in 
assessing the current state of an 
organizationõs problem and for 
opportunity recognition.  SWOT 

stands for Strengths-Weaknesses

-Opportunities-Threats and it is 

used to identify those things in-
ternally (strengths and weak-
nesses) and externally 

(opportunity and threats) in rela-
tion to the organization.  An-
other tool used to assess the cur-
rent state of an organization is 

the PEST Analysis that looks at 

Political, Economic, Social and 

Technological issues.  The let-

ters are sometimes rearranged as 

STEP (and SWOT is sometimes 
called TOWS) but it performs 
the same function under either 
acronym.   
 

A STEER Analysis evaluates 

Socio-cultural, Technological, 

Economic, Ecological and Regu-

latory factors while the EPIS-

TEL  adds politics and informat-
ics to the mix of opportunities 

and threats.  EPISTEL  stands 

for Environment, Political, In-

formatics, Social, Technological, 

Economic and Legal. 
 

When pulled together in a ma-
trix format pairing individual 
elements, the information can be 
weighed to assign priorities.  Us-
ing the SWOT Analysis as an 
example, looking at items that 
fall under the S-O profile allows 
the organization to pursue op-
portunities that meet strengths 
while W-O indicates weaknesses 
that must be overcome to pursue 

opportunities.  S-T lets the or-
ganization analyze ways to use 
its strengths to minimize exter-
nal threats and reviewing W-T 
permits the organization to act 
proactively to reduce vulnerabili-
ties. 
 

The MacMillan Matrix, origi-
nated by the Wharton School of 
Business, was developed mainly 
for social service agencies.  It 

assesses whether a specific pro-
gram is a good fit for the organi-
zation and whether the program 
makes sense as a strategic invest-
ment. 
 

Determining Direction (Target)  

 
In order to decide the direction 
that an organization should take, 
a review of the organizationõs 
vision mission and values is in 

order.  Since these statements 
are unique and meant to be a 
reflection of a specific organiza-

tion, there is no wrong or right as 
far as this is concerned unless the 
statement totally misses the mark 
on that organization.  At the 
Southwest Region Leadership 
Conference, Alliance Training 
and Consulting gave participants 

a page of action words and words 
reflecting values.  A similar list 
would be helpful to have on hand 
during any brainstorming sessions 
to create or revise these state-
ments.   
 

If no vision or mission statements 
exist, another good tool to use in 
preparing one is to review the 
statements of other organizations.  
Since these statements are unique 

and meant to be a reflection of a 
specific organization, there is no 
wrong or right format. 
Go to http://wiki.answers.com/
Q/FAQ/6873 -1 (accessed on 23 
November 2009) to view 1000 
entries posted in response to indi-
vidual company mission and vi-
sion statements.  A few examples 
from that site include: 

 
¶ Nike Mission Statement  -

- "To bring inspiration and 
innovation to every ath-
lete in the World." 

¶ McDonalds Vision -- 
"McDonald's vision is to 
be the world's best quick 
service restaurant experi-
ence. Being the best 
means providing out-
standing quality, service, 
cleanliness, and value, so 
that we make every  

 

 

 

(See LEADERSHIP page 8) 

                   Leadership News 

 

Strategic Planning Part 2: Tools 

Page 7 Volume 31, Number 3  

http://wiki.answers.com/Q/FAQ/6873-1
http://wiki.answers.com/Q/FAQ/6873-1


4. Will you be transferring the records back to the 
United States?  If you are transferring the re-
cords out of another country, you will need to 
check the records requirements of the local 
government.  Some countries do not allow you 
to remove the original records from the coun-
try.  In this case, you can copy the records that 
you need in the US.  Or, perhaps you have 

them in electronic form and would not need to 
copy the physical records.  Be very careful 
when preparing to transfer or dispose of re-
cords containing personally identifiable infor-
mation.  Other countries have laws that are 
much stricter than those in the United States 
and you could inadvertently subject your com-
pany to fines and sanctions. 

 
5. Are any of the records considered to be vital 

records?  If there are vital records, you will 
need to provide a backup whether you are re-

moving them from the country or not. 
 

 
As I close all my ASK THE CRM articles, I have 

provided an answer, not THE answer .  I would 

love to hear your input on this monthõs topic.  
And, for those of you who have questions for a 
future article, please email them to me at 
allan.heath1@kbr.com, call me at 713-753-4577 or 
provide them to me at the next records and infor-
mation management function. 
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 customer in every restaurant smile." 

¶ YouTube Mission Statement --  òOur mis-
sion is to provide fast and easy video access 
and the ability to share videos frequently.ó 

¶ United Nations Vision Statement ð òPeaceó 
 

Another site that might be helpful is http://

missionstatement.com/(accessed on 23 November 

2009).  This site is strictly a link to other links in-
cluding some that market products or services re-
lated to mission statements. 

 

Taking Action (Path)  

 

The tools that can be used when preparing to take 
action include the actual strategic plan itself or the 
Strategic Planning Template used to create the plan.  
A Strategic Roadmap is also helpful in setting pri-
orities, allocating funds and taking the first step. 
 
This is only a sampling of the tools available.  A 
quick Google search will provide examples of each 
tool and will give additional information.  Next is-
sue, weõll leave strategic planning behind and move 

on to a different leadership topic. 
 

New Regulations 

 

Proposed and Adopted Rules 

From August through October 2009 

Texas Registers 

 

Compiled by:  Mica Hanchey 
VP Member Education 

Houston Chapter 
As a service to the RIM Community, ARMA Hous-

ton has reviewed recent issues of the Texas Register 
and has identified the following notices of proposed 
or adopted changes to the Texas Administrative 
Code (TAC) as being of special interest.  It is not a 
complete list and only shows a small portion of the 
regulation to allow the reader to determine if there 
is a need to review it in detail.  To access excerpts 
of these notices, please go to the ARMA Houston 
website at http://armahouston.org/portals/2/
publications/laws/NewTXLaws201001.doc 

 
Persons concerned about these regulations can get 

more information by reading the Texas Administra-
tive Code at http://info.sos.state.tx.us/pls/pub/
readtac$ext.viewtac and the Texas Register at 
http://www. sos.state.tx.us/texreg. 

 

Ask the CRM ...continued from page 5 

Page 8 Volume 31, Number 3  

I have provided an  

answer, not THE  

answer.   

http://missionstatement.com/
http://missionstatement.com/
http://armahouston.org/portals/2/publications/laws/NewTXLaws201001.doc
http://armahouston.org/portals/2/publications/laws/NewTXLaws201001.doc
http://info.sos.state.tx.us/pls/pub/readtac$ext.viewtac
http://info.sos.state.tx.us/pls/pub/readtac$ext.viewtac
http://www.sos.state.tx.us/texreg


by:  Judy Vasek Sitton, CRM 
Executive VP 

Houston Chapter 
 

A ccording to articles on CNN Justice and in the 

Washington Post, on December 14th the U.S. Su-

preme Court decided to review a federal appeals 
court ruling about how much privacy government 
employees have when using official text messaging 
equipment.  The justices will hear arguments on 
the òfree speech and privacy disputeó in the spring 
of next year.   
 

 
The case being reviewed is City of Ontario 
(California) v Quon, 08-1332.  It deals with the 
issue only in the context of government employees.  
Experts are divided over whether it will have appli-
cation in the private sector.   It still bears following 
from a records management perspective.   
 

Police Sergeant Jeff Quon used his city-issued text 
messaging pager to send hundreds of personal mes-
sages, some sexually explicit, despite having signed 
a departmental òComputer Usage, Internet and E-
mail Policyó.  His argument was that there was an 
informal policy where usage was not monitored as 
long as employees paid for charges that occurred 
when employees exceeded their 25,000-character 
limit per month, per device.  When the department 
began investigating whether the character limit was 
too small to cover work related needs, the wireless 

service provider voluntarily turned over transcripts 
from the messages that Quon sent to his wife, girl-
friend and a fellow officer.  Quon sued the wireless 

provider for invasion of privacy and a federal ap-
peals court ruled that the search of the text mes-
sages was òexcessively intrusiveó because Quon 
was not under investigation for any wrong doing.   

 
What did not seem to be at issue was the amount of 
time Quon spent sending personal text messages on 
work time.  He averaged 28 messages per shift and 
on an average only three of those were work re-
lated.  Both the city and the text messaging service 
appealed the 9th U.S. Circuit Court of Appeals in 
San Francisco ruling that stated that the department 
improperly viewed the messages and also faulted 
the provider for turning them over with out consent.  
The justices will not review the text services appeal 
but will hear arguments in the cityõs case. 
 

This is considered a landmark Supreme Court tex-
ting case and it certainly raises interesting questions 
of emerging technologies law.  The experts say that 

what will really be tested is whether a mobile device 
which is used both in and out of the office has the 
same clear cut, no-expectation-of-privacy implica-
tions that are usually considered for immovable 
hardware devices in the workplace. 

Text Message Privacy 
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PERSONAL PRIVACY -- U.S.  

Opinion: Recycling Program Has "Dark Side"  

In his Atlanta Journal Constitution blog, former 

congressman and Libertarian Party nominee for 

U.S. president Bob Barr says a pilot recycling 

program in the city of Atlanta puts citizens' per-

sonal data at risk and makes it possible for com-

panies to track their personal spending habits. 

The program offers households "rewards" for 

recycling. Barr says the "easily traceable" re-

wards vouchers are linked to the RFID chips 

embedded in households' recycling bins. "The 

real 'reward' for the company," writes Barr, "...is 

the commercially valuable information that it 

gains concerning the spending habits and de-

tailed buying preferences of the individuals par-

ticipating." He says pointed questions should be 

directed to the city officials pushing the program. 

U.S. Supreme Court decided to 

review a federal appeals court 

ruling about how much privacy 

government employees have 

when using official text messag-

ing equipment.   



 
 

 
 

 
 

 
 

 
 

 
 

 
 

was an active member is an un-
derstatement!  She held and set 
the standard for many positions 
on the local and regional level.  
She was also the ARMA Inter-
national President in 1977.  
 

In addition to Aliceõs participa-
tion in ARMA Houston, she 
contributed much of her time to 
schools, colleges and universities 
promoting the professional disci-
plines of Records and Informa-
tion Management.  She also 
spoke on radio and television as 
well as at seminars and work-
shops.   
 

Her devotion to the profession 
has been called òunselfishó, and 
many remember her fondly.  
Some of our current members 
still have fond memories of Al-
ice:  
 

Janice Taylor said: 

òAlice was a strong-willed lady 
and did things her way.  I re-
member we were at an ARMA 
conference, and there was a tal-
ent show one night.  They an-

nounced there was no smoking 
in the ballroom (this was when 
the No Smoking era was just 

starting), and several minutes 
later Alice lit a cigarette.  I told 
her I didn't thing smoking was 
allowed but she continued puff-
ing on her cigarette until one of 
the waiters came over and told 
her she couldn't smoke!  It didn't 
bother her a bit!ó   
 

Gayle Page remembers two spe-
cific quotes from her former 
friend and mentor: 
òDonõt dip your pen in ARMA 
ink,ó AND òI said, ôHAVE a 
good timeõ, not ôBE a good 
time!õó   
 

Allan Heath reminisces: 
 

òYes, I did know Alice person-
ally. And I have a lot of fond 

memories of her.  The one that 
stands out though, is my first 
meeting after joining ARMA 
thirty -two years ago.  I didn't 
know anyone, and Alice took 
me by the arm and introduced 
me to everyone.  I have felt right 
at home ever since!  Alice was a 
remarkable lady.  I will always 
think of her as Ms. Records 
Management and I do realize 
how fortunate I was to have her 

as a friend.ó 
 

Current ARMA International 
President and ARMA Houston 
member Doug Allen sums it all 
up: 
 

òAlice really was the rock of the 
Houston ARMA Chapter and 
took the time with those of us 
who were young back then to 
ensure that we developed our 

professional credentials.  She 
was always gracious, helpful, 
and led by example.ó 
 

He continues, òI have several 
great memories of Alice Haltom 
beyond having my toenails 
painted silver at the 1989 ARMA 
Conference in New Orleans (it 
was an Alice Haltom Scholarship 
Fund thing). 
 

(1) Alice was a mentor for the en-
tire Gulf Oil Records Manage-
ment Program.  She and members 
of her staff at Tenneco took time 
with the Gulf Oil team to help 
Gulf develop the guidelines for its 
Records Management Program, 
one that was eventually recog-
nized with the William Olsten 
Award for Excellence in Records 
Management Programs.   
 

(2) Alice was a personal mentor of 
mine.  She helped ensure that I 
was accepted as a qualified candi-
date to sit for the CRM, provided 
encouragement to me throughout 
the testing process, and even bent 
the rules a bit to call me after I 
completed Part 6 to let me know 
that I had scored a 94 on that sec-
tion of the exam. 
 

(3) Even before that, when I sold 
microfilm equipment for a living, 

Alice was the leader of the Ten-
neco program and always took 
time with me, as a vendor, to dis-
cuss her program and to provide 
help and guidance in an entirely 
unselfish manner. 
 

(4) One of the very, very earliest 
memories I had of Alice was at 
the 1977 ARMA Conference at 
the Hyatt Hotel in downtown 
Houston.  She escorted then Con-

gressman Frank Horton around at 
the conference and brought him 
through the Exhibit Hall where I  

(See MEMBER page 11) 
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was working at the Kodak booth.ó   
 

Today, Aliceõs legacy and her passion for the Re-
cords Management profession live on through the 
Alice L. Haltom Educational Fund (ALHEF).  
Each year since its creation, ALHEF has pro-
vided scholarships to college students specializing 
in programs leading to careers in records and in-
formation management.  The recipients of the 

ALHEF Scholarship this year hail from New 
York to Washington State and as far north as 
Vancouver.  In addition to collegiate scholar-
ships, the Board of Trustees award sponsorships 
to deserving individuals for the annual ARMA 
Houston Conference and provide grants to or-
ganizations or individuals within the records and 
information management field. 

Each one of us has an opportunity to continue the 
legacy of this great woman.  You can help to pro-
mote Records and Information Management edu-
cation through your participation in the various 
fundraising activities throughout the year.  Be-
sides donating directly to this non-profit organiza-
tion, the Fifth Annual ALHEF Chili Cook -Off is 
this February, and it is ALWAYS a great time!  
There is also an opportunity to give at various 

ARMA Houston functions through the silent auc-
tions.  Finally, if you have a KrogerPlus Card, 
you can give through the Kroger Neighbor to 
Neighbor Donation Program automatically 
whenever you are purchasing groceries.  Visit 
www.ALHEF.com for more information about 
Aliceõs legacy, to contribute to this worthwhile 
fund or for your scholarship application!   
 

PRESIDENT...continued from page 4 
 

 Exhibit hall and already have several ven-
dors registered.  There are a limited num-

ber of booths available so contact Julie 
Prochnow at jprochnow@pacotech.com 
if you are interested in reserving space on 
the Exhibit floor.  

¶ Remember - when you participate in any 
ARMA activities you are earning ôDilla Dol-
lars. We started the ôDilla Dollar Campaign 
to document information about member par-
ticipation in chapter activities.  Whenever 
you take part in an activity -- by attending an 
event, serving on a committee, or working 
on a project --, you are eligible to receive 
play money you can use to bid on items put 
up for auction at the June 2010 monthly 
meeting.  There are great items to bid on and 
the event is lots of fun due to both our com-
petitive members and Barrett Walkerõs ex-
ceptional auctioneer skills!  The data col-
lected about member activities is the basis 
for the òmoneyó awarded and is used for 
selection of annual Chapter Awards and for 
compiling information for the COTY Award 
submission.  More information will be re-
leased in January to explain how to record 

your participation and request your ôDilla 
Dollars. 

 

ARMA GOLD  
 

You canõt join a health club and expect to lose 
weight, develop muscle and improve your cardio-
vascular system if you donõt go to the club and learn 
how to exercise, eat right and work out regularly.  
The same principal applies to your ARMA member-
ship.  Participation is necessary to reap the benefits.  

Growth  comes from being involved; the more active 
you are the more value you get in return.  Every ac-

tivity is an Opportunity  to learn, to teach, to give 
back or to build relationships through networking.  
Members of an organization who understand the 
value of being involved and who volunteer to be on 
committees and make time to attend meetings dem-

onstrate Leadership.  Participation develops leader-
ship skills by giving us opportunities to work as a 

team to achieve a common goal.  Dedication  comes 

from seeing the difference we make in our compa-
nies and communities and committing to support 
ARMA Houston by participating to the best of our 

ability and encouraging others to join with us.  
Learn the value of GOLD, be a member who par-
ticipates in all ARMA Houston has to offer!  
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Today, Aliceõs legacy and her passion for the 

Records Management profession live on 

through the Alice L. Haltom Educational 

Fund (ALHEF).   
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Houston Conference 

April 27 -28, 2010  
 

by:  Robin Thompson 

VP Chapter Conference 
Houston Chapter 

 

W hen:  Tuesday, April 27 

and Wednesday April 28, 2010 

 

W here:  Norris Conference 

Centre ð CityWest  (I-10 and the 
Beltway) 
 

Vendors:  Donõt miss this op-

portunity to be in front of deci-
sion makers who are interested 
in your solutions.  We have a 
great new location closer to 

town designed to increase atten-
dance by decision makers.   
 

We have four excellent tracks ð 
our legal track will carry CLE/
ethics certification.  The entire 
conference will carry CRM certi-
fication. 
 

Our website is up and opera-
tional! 
 

For registration, vendor booths 

and more information please see 
our website:  http://
conf2010.armahouston.org 

Registration:  DõAnderia Dunham 

dmdunham@texaschildrens.org 
 

Exhibitors:  Julie Prochnow 

jprochnow@pacotech.com 
 

Speakers:  Please see the Call for 

Speakers and contact Laurie Har-

ris; laurie.harris@shell.com or 

Everis Mollon; 

emollon@winstead.com should 

you have any questions.   
 

We want to hear from you! 
 

HOLIDAY... continued from page 6 

 

Santaôs Helpers and Holiday 

 Social Contributors 
 

Brenda Clements 
Betzi De La Rosa 

Trennan Gamble 
Mica Hanchey 

Victor Lamas 
Frank Lerma 

Tiffany Liu  
Debra Mestemaker 

Pam Sankey 
 

Thanks to all who attended and 
helped make this a special evening! 

 

Windows 7 Backup &  

Restore 
 

by Charles Swihart  
President  

SugarLandPC.com   
 

Backing up your computer is such 
an important subject because so 
many computer users would be 
devastated if they lost their docu-

ments, music and pictures but 
they do not bother to back them 
up.  This will cover the backup 
utility that is included in the 
new Windows 7.  
 

First of all, you need to figure 
out what you will backup to.  I 

recommend that you connect an 
external hard drive to your com-
puter via a USB cable.  For the 
rest of this article, I will assume 
that you have one.  
 

Open the Backup and Restore 
utility from the Start menu.  
You can simply open the Start 
menu and type backup to find it.  

Click on Set up backup on the 
right side.  Select your external 
drive from the list and click 
Next.  
 

You now get to choose what to 
backup. You can let Windows 
decide or you can select Let me 

choose and click Next which will 

let you select the folders you 
want to backup.  In either case, 
you will end up at the Review 
your backup settings screen.  
 

Here you can click the Change 

schedule link near the bottom of 

the screen. Set the frequency 
and times of your backups then 
click OK.  Now click Save set-

tings and run backup. Your 

backup will now launch.  
 

There are other options in the 
Backup & Restore utility for 
creating a system repair disk, 
creating a system image and for 
restoring files from your 

backup, but what we have cov-
ered here should be enough to 
get you started.  
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ARMA Houston TV Stars  

on Channel 8 

 
by: Victor Lamas Jr. 

VP Marketing 
Houston Chapter 

 

O n December 2, 2009, nine-
teen ARMA Houston members 
and guests participated with the 
Channel 8 ð Public Broadcasting 
Systemõs (PBS) pledge drive.  
We even had some family mem-
bers join us on this mission.  It 
was a blast ð we had a lot of fun.  
Tara and Robin Thompson kept 
us laughing and inspired us to 
do the wave when we werenõt 
answering pledge calls.   
 

During that live telecast (also 
rebroadcast on later dates), 
Channel 8 was showing pictures 
of different parts of Houston 
throughout the 1930õs, 40õs and 
50õs in a program titled 
òHouston Remember Whenó.  It 
was interesting and informative 
to see the different aspects of 
Houston during that time and to 
see how much our city has 

changed and improved.   
 

Channel 8 ð PBS received a total 
of $16,000 in pledges that eve-
ning and we were pleased and 
proud to have participated in 
this program.  Special thanks to 
Linda Williams for coordinating 
this activity!  Thanks to the fol-
lowing ARMA members and 
guests for donating their time 
and efforts to this community 

event! 
 

 

Susan Casias  Melinda McMahan  

Brenda Clements Rudy Ramirez 

Jim Dixon   Donna Rose 

Amy Hall   Pam Sankey 

Tad Howington  Kathie Slotter 

Victor Lamas  Robin Thompson 

Frank Lerma  Tara Thompson 

Michelle Lopez  Mary Ellen Vedas 

Beverly McMahan Linda Williams  

Kimball McMahan  

ARMA Houston Helps to Make it a Memorable Holiday for  

Children in the Houston Community!  

by H. A. (Nancy) Ramirez, CRM 
Houston Chapter 

 

A RMA Houston Chapter members demonstrated the spirit of giv-

ing during this holiday season by assisting the Be An Angel Fund, a 
registered 501(c) (3) nonprofit organization that seeks to improve the 
quality of life for children with multiple disabilities. 
 

During the months of November and through the Chapterõs Holiday 
Social Event in December, members donated toys for the children 
and volunteered their time to wrap and deliver gifts throughout the 
Houston and surrounding community.  A very warm thanks to the 
following members, family, and friends who donated toys or volun-
teered their time to assist with this community project: 
 

Patricia Allen    Lee Pendergraft, CRM 

Glendora Armstrong   George Ramirez 

Brenda Clements  H. A. (Nancy) Ramirez, CRM  

H. Steven Dittrich   Irma Ramirez 

Jim Dixon    Rudy Ramirez 

DõAnderia Dunham  Judy Sitton, CRM  

Kathleen Fabra  Robin Thompson 

Jessica Guajardo  Tara Thompson 

Tad Howington, CRM, FAI  Linda Trimm  

J. Victor Lamas, Jr.   Christina Wells  
 

ARMA Houston would also like to extend a special thank you to our 

vendor participants, Iron Mountain  and Recall, for assisting the Be 
An Angel Fund with company and personal trucks to deliver the gifts 
to the various schools around the Houston Community.  According 
to Dustin Tracy, Be An Angel Fund Coordinator, the Fund was able 
to complete all deliveries ahead of schedule due to the overwhelming 

assistance provided by these two vendors.  Thank you ARMA Hous-
ton members for taking time out of your busy schedules and helping 
to make this a special holiday for many children!  
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by:  Beverly McMahan, CRM, 
ermm 

VP Communications 

Houston Chapter 
 

 

A s Records Managers, one 

of our primary responsibilities is 
to protect the intellectual assets 
of our company.  We are all 
aware of the value of those as-
sets and how they can give our 
company a competitive edge.  
Sometimes we get sidetracked 
with the collection, indexing, 
classification and management 
of our information that we forget 
to provide the necessary training 
of staff about the privacy issues.  

 

Do you remember the old saying 
òLoose lips sink shipsó?  Privacy 
issues do not just cover sharing 
physical or electronic files and 
information; it also applies to 
verbally sharing information 
about projects or files with 
which we are currently working.  
While this information is inter-
esting to us personally, we do 
not want to leak information 

unintentionally.  That informa-
tion should not be the topic of 
casual conversation in elevators 

or restaurants where it could be 
picked up by a competitor or be 
perceived as insider trading. 
 

How do we provide that train-
ing?  An easy first step is to dis-
cuss the importance of privacy 
with staff members.  Until we 

have another good privacy train-
ing tool, Health Insurance Port-
ability and Accountability 
(HIPAA) training is a good 
springboard for us to begin train-
ing.  While HIPPA is designed 
primarily for HR and health in-
formation issues, it does a very 
good job of helping us under-
stand that we are to keep infor-
mation to ourselves.  Being dis-
creet will help your company 

keep its competitive edge and in 
the long term, make us better 
members of the corporate team. 

 

ALHEF Silent Auctions 

Still Speak Loud and Clear 
 

by:  Jim Dixon 
ALHEF Trustee 

Houston Chapter 
 

L ast issue I addressed the Si-
lent Majority of supporters of the 
Alice L Haltom Educational 
Fund (ALHEF) which speak 
loud volumes when it comes to 
furthering education in the field 
of information and records man-
agement. A lot of the fundraising 
is done via Silent Auctions or by 
private funding from individuals 
and ARMA Chapters.   
 

Just a short update on the latest 
ARMA Houston support of AL-
HEF fundraising efforts: The 

ALHEF auction table at the Golf 
Tournament yielded close to 
$500; the table at the Vendor Ap-
preciation Meeting yielded over 
$700; and the table at the Holiday 
social raised over $1,000.  Thanks 
ARMA Houston!!!  
 

The next opportunity to òSPEAK 
UPó will be the Silent Auction at 

the 5th Annual ALHEF Chili 

Cook Off.  
 

This fun and dynamic event is 
right around the corner.  Mark 
your calendars now to take part in 
this project, either as a cook team, 
or as an attendee.  Go to 
www.ALHEF.org  to register or to 
find out why òJimBob and Billy-
Bobó have regularly promoted 

this event.  Ha!  As usual, your 
silent auction contributions will 
be welcome and you can also par-
ticipate in the lively bidding at this 
event.  Contact Debra Meste-
maker-Buzby 
Debra.Buzby@Yahoo.com if you 
have items to donate. 
 

Come on out!  Be heard loud and 
clear as one of the noisy support-
ers of ALHEF.  Get behind the 

vision of advancing RIM educa-
tion opportunities.   
 

So much for being silent about 
ALHEF!  
 

I just broke it!  

 

 

 

Come see Jim-

Bob and Billy-

Bob at the 

Chili Cook -Off  
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