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THE OFFICIAL NEWSLETTER OF THE HOUSTON CHAPTER OF ARMA INTERNATIONAL  FEATURED IN THIS ISSUE 

 “Spring is a time 
of plans and 
projects.” 

--Leo Tolstoy, Anna 
Karenina 

 
As I sit here, disaster 

looms heavy in much of Houston with some 
of the worst flooding since Tropical Storm 
Allison. Our collective thoughts and prayers 
are with our colleagues, families and friends 
affected by the recent floods.  Indeed, our 
hearts ache when we watch news video of 
people being rescued.  Complete strangers 
helping one another, neighbor helping 
neighbor.  We become a community united.   

                                            
In the midst of tragedy, spring has made its 
presence known in no uncertain terms with 
its promise of renewal: the cool Texas 
evenings followed by pleasant, warm days; 
the explosion of color with azaleas, oleander 
and the iconic bluebonnets.  We have a 
renewed burst of energy.  Our outlook seems 
more positive than in the cold gray of winter.  
Plans and projects placed on the shelf long 
ago are dusted off, reviewed and prioritized.   
Personal and professional plans take new life. 
 

Much is the same with ARMA Houston.  The 
next few months will see the installation of 
new officers, plans made for the upcoming 
year and fun community activities 
announced.   All with the purpose of 
providing world class educational 
opportunities designed to assist you as you 
plan your personal and professional growth. 
 
In the meantime, May is an incredibly busy 
time for the Chapter!  The 50th Annual ARMA 
Houston Conference and Expo will be held 
May 3-4 at the Norris Center in CityCentre.  
While we had to reschedule due to the 
floods, this top notch event will still provide a 
not-to-be-missed opportunity to hear 
internationally recognized speakers while 
networking with your records and 
information governance colleagues.  In 
addition to the educational sessions, the 
Vendor Expo is a great way to learn about 
the latest innovations offered by various 
companies throughout Houston and beyond.  
If you cannot attend the educational 
sessions, please come by and visit the 
Vendor Expo (it’s free!). 
   
If you are interested in expanding your 
knowledge even further, ARMA Houston will  
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President’s Desk, cont’d from pg. 1… 
be holding a two-day CRM Workshop on May 26-27.    While open to 
everyone, this interactive workshop will be of particular interest to 
those in the process of taking various parts of the CRM examination 
AND to those who are just started on their certification journey.  This 
will be an information-packed event. 
 
Another Saturday morning will be spent on May 7th assisting the Harris 
County Archives in processing old autopsy files.  Come join us as we roll 
up our sleeves and learn a little about archival management, share 
some laughs with colleagues and help the Archives.  And no, you do not 
have to have previous archival experience to come join in the fun! 
Would you rather be outside enjoying a round of golf?  The 2016 ARMA 
Houston Golf Tournament will be held May 20 at the Cypresswood Golf 
Club.  This annual event is a fundraiser benefitting various charities the 
Chapter supports.  So grab some friends for a foursome, register and 
come on out! 

 
ARMA Houston is dedicated to providing its members and the 
community-at-large quality education.  As you dust off those old 
projects and plans or as you create new ones, remember this is YOUR 
Chapter and consider taking advantage of all it has to offer.  The 
current newsletter is filled with more information on these events and 
more!  Or go to www.armahouston.org. 
 
On behalf of the ARMA Houston Board, have a wonderful, safe and 
fulfilling Spring! 
 
Tad Howington, 
ARMA Houston President 2015-2016 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Don’t miss the 50th Annual ARMA Houston Spring Conference! 
 

Due to the extreme flooding in the Houston area, the ARMA Houston Spring Conference has been rescheduled to May 3-4, 2016.  We apologize for any 
inconvenience this may cause you.  Future communication will be released as soon as possible with additional details. 

 
Join hundreds of records and information management colleagues for two days of educational sessions and 

networking at ARMA’s largest regional conference! 
 
 
 

Keynote Address 
Lessons Learned: Major Failures in IG 
 Robert Smallwood,  
 Managing Director at the Institute for IG 

 
 

 
Click Here to view the Schedule, Speakers, & Topics 
 
All Attendees are invited to a Vendor Reception Tuesday Evening! 
 
Register to attend the Vendor Exhibits FREE! Return to Front Page. 

Have You Registered Yet? 
By: Pam Miller, Past President 
 

http://www.armahouston.org/
https://c.ymcdn.com/sites/armahouston.site-ym.com/resource/resmgr/Conference_2016/2016_Conference_Agenda.pdfhttps:/c.ymcdn.com/sites/armahouston.site-ym.com/resource/resmgr/Conference_2016/2016_Conference_Agenda.pdf
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ARMA Houston Conference, cont’d from pg. 2…  
The April Chapter Meeting will be held at the Conference, now scheduled on Wednesday, May 4th… 
 
ARMA Houston will feature “TAD Talks” at the April Chapter Meeting held in conjunction with the 50th Annual ARMA Houston Information 
Management Conference at the Norris Conference Center, I-10 & Beltway 8, Houston, TX. 
 
Glen Sanderson, Records Manager at Calpine Corporation, will facilitate the TAD Talks (Technology, Access and Design for Information and 
Organization) May 4th during the luncheon session on three topics that will give you something to think about, how your world may be changing, and 
how you may be affected. 

 Technology - Role of Technology in Information Management and Key Emerging Trends (James Maupin, Mark Logic). 

 Access -The Future of Access -- and no this is not MS access but focused on security (David Parker, Director of Regulatory Compliance at 

Calpine Corporation). 

 Design – The Design of Design and how the changing demographics in the workplace will be impacting us in the future (Michael Young, 

Director of Facilities and Real Estate at Calpine Corporation). 

Other takeaways from the Conference will include vendor information about the latest trends in the industry as well as exceptional educational and 
networking experiences. 
 

Click Here to Register Today! 
 

We Look Forward to Seeing YOU at the Conference! 
 

Visit our Conference Website for more Information 

 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   Return to Front Page. 

ARMA & the Archives! 
By: Michelle Manukonda, Manager, Regulatory and Legislative Affairs 
 

Return to Front Page. 

Come out and join ARMA as we help  out the Harris County Archives building sort through old records.  They’re looking to review about 
30 boxes of autopsy records.  The task may be simple but it’s oh so satisfying.  We’ll be removing extra copies to free up space for only 

the official record.  The HR Archives maintains these records on a permanent basis for use in genealogy searches and the like.  They 
truly are a little piece of history. 

 
Saturday, May 7th 

8 am – noon 
 

HC Archives 
11525 Todd Street 

Houston, Texas 
 

Please RSVP to Michelle Manukonda at mmanukonds@sugarlandtx.gov. 
 

Feel free to stay for any amount of time that fits your schedule.  We generally go to lunch afterwards.  Friends welcome  
 
 

https://armahouston.site-ym.com/?page=2016_Conf_Registrat
http://www.armahouston.org/2016Conference
mailto:mmanukonds@sugarlandtx.gov
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Ellie Maier, CRM, CBCP with Citgo Petroleum Corporation was the moderator for the ICRM panel discussion at the ARMA Houston Chapter Workshop 
March 23, 2016.   The panel included Judy Sitton, CRM with Kinder Morgan; Debra Mestemaker, CRM, CIP, ermm with Shell Oil products, US; 
D’Anderia Dunham, CRM with Murphy Oil Products, US; and Tonia Schneider, CRM, MSI.   
 

 
 
 
 
 
 
 
 
 
 

Ellie Maier, CRM, CBCP         Judy Sitton, CRM            Debra Mestemaker,              D’Anderia Dunham, CRM         Tonia Schneider, CRM, MSI 
     Citgo Petroleum           Kinder Morgan                                    CRM, CIP, ermm               Murphy Exploration and  

          Shell Oil Products, US                    Petroleum Company 
 
Panel members candidly shared their experiences, challenges and inspirations on studying for and passing the CRM tests.  It was both entertaining 
and educational for attendees to hear each panel member’s story.   
 
Judy shared that years back when she was applying for a medical records position, they researched the CRM certification and accepted her 
certification without hesitation.  Judy proceeded to provide enlightening historical information about the ICRM program.  She commented that ICRM 
has been working diligently for 40 years to raise awareness of the value of the CRM Certification.  She also shared that there is a CRM Retired 
designation that only requires a $15 per year investment and that a CRM with a retired designation can come out of retirement and resume a full CRM 
Certification.  
 
D’Anderia shared that she pursued the CRM Certification because it is a personal achievement that was important to her.  She feels validated in her 
Records Management career to have earned her CRM.  D’Anderia explained how having Ellie as a mentor helped her get through the exams.  When 
she hesitated to take one of the tests, Ellie told her, “Just do it!” 
 
Tonia shared that one of her motives for earning the CRM certification was that she is in competition with her family members to get the most letters 
after their names.  She added that she wanted the CRM certification because few people understand her Master’s Degree.  Tonia also expressed her 
appreciation for Ellie Maier encouraging her throughout the process of earning her CRM certification.   

 
Debra expressed her appreciation for a friend, colleague and mentor who encouraged her to earn the CRM certification.  Her mentor strongly 
advocated the importance of the certification and Debra listened!  Debra fell into the records management profession as many do.  And now records 
management is her passion.   
 
The group proceeded to discuss the certification testing process, ethics in the records management industry, and the importance of the ICRM 
program.  The panel members all agreed that if you are in the records and information management industry, the CRM is the best certification to 
possess.      
 
Ellie presented some of the history of the ICRM program and provided insightful quotes from well-known records management professionals as 
further food for thought:   
 

“Don’t seek certification for money.  You will probably be disappointed.  But if you enjoy the satisfaction of a job well done; if you relish the 
sense of accomplishment when an obstacle is successfully overcome; if you get gratification from being the one asked the hard questions 
and being assigned the difficult tasks; then you ought to pursue becoming a Certified Records Manager.  Because you’re a professional.  And 
that’s what professionals do.”  
– Dr. Donald B. Schewe, CRM, “Why become a CRM?, Records Management Quarterly, January 1998 

 
 
 
 
 
 
 

March Workshop ICRM Panel Discussion 
By: Pam Miller, Past President 
 

Return to Front Page. 
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ICRM Panel Discussion, con’t from pg. 5… 
“I was an efficiency expert specializing in office systems.”  Never – not once – has anyone asked what that meant.  Because I don’t use the 
word “records,” nobody asks if I ever met Chubby Checker or Bob Seger or Billy Joel.  Because I don’t use the word “information”, nobody 
looks at me with a blank stare.  Even though the term “efficiency expert” has not been in use for some 60-plus years, everybody knows what 
I mean when I use it.  I worked to improve office systems.  That’s what records management is supposed to be.  There’s a lesson to be 
learned here.  I’ll leave it to you to decide what it is.   
– Ira A. Penn, CRM, “Strokes … from the Penn (Redux), Information Management, January/February 2016 

 
“Records managers have a professional responsibility to continue to manage recorded information.  Suddenly they will become an 
important asset in simplifying the complex needs of users for information, while ensuring the organization’s accountability for 
substantiation of its information holdings.”   
- Jim Coulson, CRM, FAI, “Our Professional Responsibility”, Records Management Quarterly, April 1993 

 
“What does it take to pass the CRM exam?  The essence of the CRM process is surmounting three fundamental barriers – 1) the development 
of paperwork in order to qualify for admission to candidacy, 2) the successful completion of five multiple choice exams, and 3) passing a two-
part written essay test.”  
– Julian L. Mims III, CRM, CA “Hang the CRM in your Office, Records Management Quarterly, April 1997 

 
“RIM has never been more important to the business world.  With so much focus on the management and protection of information assets, 
there are tremendous opportunities for RIM professionals to become more involved – even take the lead – in their organization’s privacy 
efforts.  At the least, they should strive to complement, support, and integrate privacy elements into their work, language, and programs.” 
– April Dmytrenko, CRM, FAI, “Pursue Privacy Roles to Propel Your Career”, Information Management, January/February 2016 

 
If you are interested in earning your CRM certification, join the ARMA Houston CRM Study Group and attend the ARMA Houston Conference on May 
4th where Ellie will be conducting a CRM Exam Prep Workshop.  Learn more about ARMA Houston Chapter CRM resources by visiting the website.    
 

 
“E-Discovery and Information Governance in Office 365”. 
 
At the March Chapter meeting, John Collins shared his deep experience 
in legal information management, focusing on the current, most 
widely-used cloud business application suite, Office 365.  A former 
Houston chapter member himself, John shared his insights from 
working with Office 365 and many different client implementations. All 
the data being transitioned to, and created by Office 365 is amongst 
the most sought-after during e-discovery, as well as largely 
“unstructured”.  So it was an excellent introduction for records 
managers who are often not involved in the preliminary IT planning 
discussions that take place before such a change.  Office 365 data 
requires governance and structure in order to be managed effectively, 
and these decisions can only be made successfully with input from an 
experienced records manager alongside the other IT specialists in 
security, applications management and operations. 

 
John started his talk with comments about how fast Office 365 is being 
adopted by enterprise customers and the new dynamics created by 
new content types, new storage locations, continuous change and 
more features.  Then he went on to explain how Office 365 worked, and 
provided a summary of the ediscovery and information governance 
features that records managers and IT teams need to understand.  
 

1. What is it? 
 
The Office 365 suite of services and products, provided via the 
cloud in the software as a service” (SAAS) model, has become 
a very attractive proposition for IT departments to manage 
cost, increase both security and reliability, as well as user 
productivity, through the same familiar Office tools now in a  

 

 
new environment to promote collaboration.  The service 
comprises at a minimum: 

i. Exchange (e-mail) 
ii. Sharepoint (collaboration sites) 

iii. Skype for business (presence, instant 
messaging, audio and video calling, online 
meetings and web conferencing capabilities) 

iv. Yammer (social networking) 
v. Office Professional  

 
John emphasized how Office 365 provides a low bar to entry 
for companies wanting to use social network applications and 
optimize their business users’ productivity with multiple 
devices.   
 

2. How does it work? 

 
Office 365 services are provided via a data center.  Microsoft 
has many options for data centers located around the world, 
and the tenant  data center is chosen by the customer taking 
in to consideration all the business needs for compliance.  
With Office 365, there is the same locally installed Office 
software, but with an additional client for OneDrive for 
Business.  The OneDrive for Business client is synchronized 
with the data center repository.  And Office 365 creates and 
stores a very large array of data types. 

John’s tip for record managers: Office 365 comes out-of-the-
box with many default settings.  An example was that  
 
 

March Luncheon Seminar 
By: Sarah Emes Oldrin, CRM 
 

Return to Front Page. 

https://armahouston.site-ym.com/?page=CRM_Resources
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March Luncheon, con’t from pg. 6… 
conversation history in instant messaging is on by default.  
Each setting must be understood by all the stakeholders in an 
organization so that the best decisions are made to configure 
Office 365 to support business operations and compliance 
requirements. 

 

3. EDiscovery Features 
 
Standard and advanced features allow organizations to 
provide immediate support for ediscovery and develop 
further capabilities in-house when the organization is ready. 

 Standard: 

 Search one or more mailboxes 

 Search one or more SharePoint sites 

 Preserve for legal hold  

 Preview the preserved content 

 Collect and export all content types except Yammer 

 Advanced: 

 Analytics features (from acquisition of Equivio Zoom), 
including search index, thread analysis, identification of 
duplicates and near duplicates, keyword analysis  

 Predictive coding, and an engine that can be trained for 
relevance 

 Selection and export of relevant documents 

Office 365 does not include any legal hold management 
services such as workflow for the sending of legal hold notices 
and maintenance of receipts, nor does it include features for 
review and processing of evidence. 

4. Retention and Disposition Features 

John described the native features in Office 365 which 
provide capabilities to improve consistent retention and 
disposition rules for content, but confirmed that integration 
would be necessary to implement event-based retention: 

 In-place archive (no preservation feature, but like an 
online ‘PST’ folder) 

 A framework for email messaging records management 
using tagging 

 Document deletion policies using straight-line retention 
(retain for ‘x’ years) 

 Information management ‘policies’ creating a 
framework for content types and a workflow based on 
metadata (but not an electronic recordkeeping system) 

 

 SharePoint records management which provides a 
framework for in place records management, but needs 
a third-party program to provide event-based retention 
management. 

 Site closure policies providing governance for 
SharePoint (e.g. rules to make a SharePoint site read-
only if no content has been added in a specified period of 
time, and to delete it after a further period of time). 

 
5. Information Security Features 

John’s main take-away was that Office 365 provides the 
organization with some compelling security improvements 
which IT can deploy to a large population, and often more 
consistently than in previous in-house scenarios: 

 Data loss prevention (DLP) 

 A basic workflow for identifying and processing high-risk 
content types such as personal identifiable information 
(PII) and intellectual property (IP). 

 Two types of encryption 

 Information Rights Management (IRM) to implement 
restrictions on what can be done with content in the 
Office 365 system. 

While these features were not as robust or sophisticated as 
other manufacturers specializing in the provision of 
information security functions, Office 365 provides the 
features for many organizations who want to develop 
collaboration at a reasonable cost.  
 
John wrapped up his overview of Office 365 by providing 
three resources to learn more about the suite of services so 
that we can talk confidently with our IT and business 
colleagues about the benefits and challenges of moving to 
this new way of working: 

 Office 365 Security and Compliance - 
https://technet.microsoft.com/en-us/ 

 Roadmap - http://fasttrack.microsoft.com/roadmap 

 Office 365 Trust Center: data security at rest and in 
transition - 
https://products.office.com/en/business/office-365-
trust-center-cloud-computing-security 

This was a timely introduction for many members who are 
learning about their organizations’ interest in using new 
subscription services to cloud-based collaboration suites.  
Moreover, it was a call to action for records experts to actively 
seek opportunities to learn about Office 365 and similar 
services from Google, and pro-actively discuss the change 
management issues with their IT colleagues.  
 
John’s slide deck guided us through the entire discussion and 
is available on the ARMAHouston website. 
 
 
 
 
 
 
 
 Return to Front Page. 

https://technet.microsoft.com/en-us/
http://fasttrack.microsoft.com/roadmap
https://products.office.com/en/business/office-365-trust-center-cloud-computing-security
https://products.office.com/en/business/office-365-trust-center-cloud-computing-security


VOLUME 37, NUMBER 5 – MARCH-APRIL 2016 8 

 

 

  

Saturday April 2nd, 12 members of ARMA Houston "floated" on Buffalo 
Bayou with local historian Louis Aulbach.  
 
We spent a delightful two hours viewing the little seen 
or known historic sites along the bayou from San 
Jacinto St to Montrose/Studemont Ave.  Louis pointed 
out many interesting sites along the bayou - Houston's 
first wastewater plant; Houston's first crematorium 
(used for the city's dead horses); Allen's landing; an 
early brewery; the first footbridge over the bayou used 

by farmers bringing their produce to market.  We got a chance to see some of the newest additions to 
the banks of the bayou - volleyball courts, children's parks, sculptures, and the Police Memorial.    
 

The Buffalo Bayou Preservation 
group and City of Houston have 
done a marvelous job of 
rejuvenating the banks of the bayou.  
There are many hike & bike paths 
and family friendly areas for 
Houstonians to enjoy.  That 
morning, many people were out 
enjoying the beautiful day on the 
trails and at the facilities along the 
bayou.  We also saw a lot of wildlife along the waterway - many ducks, 
ducklings, herons, 
snakes and turtles 
who call the bayou 
home. 
 
This is a great way to 
see another side of 
our great city, I 
highly recommend 
it! 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

ARMA Houston Outing on Buffalo Bayou 
By: Beverly B McMahan, CRM, ERMm 
 

Return to Front Page. 
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Q. What is a Zombie Cookie? 

A. Probably not what you think and 

probably more pervasive than you 
think: 

 
What are they? 
Zombie Cookies, sometimes called super cookies or flash cookies; are 
in their simplest form http cookies that reappear after users think they 
have deleted them from their web browser history.  That’s right.  You 
deliberately kill them off and they respawn, very likely gobbling up your 
privacy (instead of brains) in the process.  They come back to life from 
backups or copies stored outside of the web browser’s dedicated 
cookie storage.   No amount of deleting can get rid of them. Even more 
unsettling, they are bigger than regular cookies and store more 
detailed information about you and your online behavior.  And quite 
often, you don’t even know that they are there. 
 
Where do they come from? 
Regular cookies are commonly placed on your browser for ad targeting 
and other purposes, allowing companies to transparently track your 
activities to gather information for market research, customize services 
and products personally to you, and enrich your browsing experience.   
 
Zombie cookies are planted in a way similar to malware but are not as 
easy to detect.  They may be stored online or stored directly onto the 
computer of someone who visits a site, which is a breach of browser 
security.   According to one reference I read, these cookies can also be 
installed on a web browser that has opted to not receive cookies since 
they do not completely rely on traditional cookies. 
 
Why would someone do that? 
It’s mostly about money.  Information is very valuable for the multiple 
reasons we know.  The practice of using zombie cookies is intended to 
override privacy controls in an effort to have greater access to 
someone’s online presence so that large amounts of information about 
them can be compiled.   
 
In many circumstances the use of zombie cookies is a breach of privacy 
laws and regulations, in part because you are not given a choice to opt 
out of receiving them.   

 
Why is it important to know about them? 
You need to be aware so that you can be diligent in watching for signs 
of them and understanding their uses.  You may also want to know 
about legislation that regulates them.  Although there have been other 
big name cases, the $1.35 million Verizon settlement with the FCC 
awarded on March 7th might peak your interest and explain some of the 
controversy about Zombie Cookies to you.  I’ve provided some links if 
you want to delve deeper.  In this case, according to news sources,  

 
 
 
 
 
 
 
 
 
Verizon inserted 
cookies into all of its 
customers unencrypted 
internet traffic allowing 
them, affiliated 
companies, and others 
to track how customers 
used mobile apps and 
websites.   
Third party advertisers were even able to use the cookies to track 
behavior.   At the time the invasive and evasive tracking was enabled by 
default.  Since it was unencrypted, it could be intercepted handing user 
information off to yet another or multiple unauthorized entities.  
Smartphones were turned into “tracking beacons” by one account.  
And there was nothing users could do about it, even if they happened 
to stumble onto what was going on.   
True to the nickname assigned to them, the Zombie Cookies could not 
be killed off since there was a designed process in place to bring them 
back to life.  
 
Want to know more? 

 
March 7, 2016 Tech Dirt article about the Verizon/FCC settlement with 
embedded link to settlement agreement 
 
October 7, 2015 Network World article discussing depth of exposure 
 
January 17, 2015 Washington Post article about vulnerabilities created 
by the cookies 
 
cookiecontroller.com website post about Zombie Cookies 
 
 

 
 
 
 

 
 
 
 
 
 

ASK A CRM: 
Information Privacy and Security 
By: Judy Vasek Sitton, CRM 
 

Return to Front Page. 

https://www.techdirt.com/articles/20160307/09094633823/verizon-strikes-135-million-settlement-with-fcc-over-use-stealth-zombie-cookies.shtml
https://www.techdirt.com/articles/20160307/09094633823/verizon-strikes-135-million-settlement-with-fcc-over-use-stealth-zombie-cookies.shtml
http://www.networkworld.com/article/2990333/security/they-re-baaaack-verizons-zombie-cookies-to-track-users-across-massive-aol-ad-network.html
https://www.washingtonpost.com/news/the-switch/wp/2015/01/17/zombie-cookies-how-verizon-wirelesss-supercookies-make-it-even-harder-to-avoid-being-tracked-online/
https://www.washingtonpost.com/news/the-switch/wp/2015/01/17/zombie-cookies-how-verizon-wirelesss-supercookies-make-it-even-harder-to-avoid-being-tracked-online/
http://cookiecontroller.com/internet-cookies/zombie-cookie/
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William T. Basinger II, CRM, Austin, TX 
Kimberly Ann DeCola, CRM, Gonzales, TX 
Christine D. Hann, CRM, Calgary, AB , Canada 
Williams, LaVonne, CRM, Atlanta, GA 
Kriss A. Llewellyn, CRM, Hollywood, FL 
Michael Maitland, CRM , Tallahassee, FL 
Matthew T. McMahan, CRM, Louisville, KY 
Joy L. Nelson, CRM, Greenwood Village, CO 
Thomas C. Nelson, CRM, Woodbury, MN 
Bradley M. Nordling, CRM, Naperville, IL 
Sofia Obradovich Scalzitti, CRM, Vernon Hills, IL 
Suzanne E. Turner, CRM, Richland, WA 
Susan B. Winingar, CRM, Lehigh Acres, FL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ROUND 
‘EM UP! 
 

Congrats to the Newest CRMs!! 
 

If you are interested in becoming a Certified Records Manager (CRM), you will want to join the ARMA Houston CRM Study & Networking Group. 
Visit the ICRM Website to find out all the details about becoming a candidate, examination schedules and other information about becoming a 
CRM. The CRM is a “Certification” not a “Certificate” and the ICRM (Institute of Certified Records Managers) is the international certifying 
organization of and for professional records and information managers. 

Join the Information Management Professionals of ARMA Houston 

One of ARMA’s strengths is its ability to bring together people with the common purpose of 
managing information in today’s world while protecting information of the past.  Established in 
1956, ARMA’s 10,000 plus members from 30 countries are from every level of the profession 
and every type of organization.  
Like with anything, the more you give, the more you get.  So, get involved with ARMA 
Houston!  Join a committee.  Come to lunches.  Bring a friend or colleague to an event.  
Membership information can be found at www.armahouston.org, click Membership. 

Return to Front Page. 

http://www.armahouston.org/
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Across:        

6.  The theft of information from a wireless device through 
 a Bluetooth connection 

         10.      A hacker with malicious intent 
         12.      A set of protocols to support secure exchange of packets 
                     at the network layer 
          14.     The attackers masquerade as a trusted system to try to  
                      persuade you to send secret information to them 
          15.      An e-mail fraud 
          17.      An extension of an enterprises’s private internet 
          18.     The illegal copying, distribution, or use of software. 
          19.     A unit of information that is sent across a TCP/IP network 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Down: 

1. A private business network of several cooperating 
organizations located outside the corporate firewall  

2. An unspaced sequence of characters used to determine that a 
computer user is a particular user 

3. The practice of monitoring or eavesdropping on electronic 
transmissions. 

4. A program or file that is harmful to a computer user 
5. Any unauthorized person who tries to break into your system

              
  

 
 

Answers can be found here 

iSeries Security 
From techtarget.com 
 

 
 
         
 

Return to Front Page. 

Return to Front Page. 

http://c.ymcdn.com/sites/www.armahouston.org/resource/resmgr/ARMAdilla_Archives/2016_March-April_Puzzle_Answ.pdf
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Member Spotlight                                                  
 

 
 
 
 
 

Jennifer Bolden
 

1) I married my high school sweetheart. My husband and I have 
been together for 16 years and will be married for 7 years this 
September.  

2) I was born and raised in Houston, Texas.  
3) I have a 12 year old Pomeranian named CoCo. 
4) I am a middle child. I have an older brother and younger 

sister. 
5) I have worked at PacoTech for 13 years. 
6) I still drive the car I received as my high school graduation 

gift. 
7) I will order just about anything from Amazon. 
8) I like to read and listen to books. 
9) My mom is my hero. 

10) I don’t have any children. 

11) My sister is my best friend. 

12) I am deathly afraid of bugs. 

13) I will be going to Costa Rica in September 

 

 

 

14) My favorite color is purple. 

15) I love Mexican food. 

16) I put ice in my cereal.  

17) I absolutely will not watch any horror movies. I am what you 

would call a scaredy-cat. 

18) My most memorable trip was seeing the 9/11 memorial.  

19) I could be considered shy until you get to know me. 

20) I would love to go to Turks and Caicos one day. 

21) I worked at ExxonMobil in high school as an Office Education 

Student. 

22) I received my MBA from Texas Woman’s University in 2013. 

23) I enjoy doing genealogy research.  

24) I am directionally challenged. I don’t know what I would do 

without Google Maps. 

25) I am a Libra and share a birthday with 2 of my cousins. 
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The ARMAdilla is the official newsletter of the Houston Chapter of 
ARMA International. 
 
ARMA Houston, P.O. Box 1391, Houston, Texas  77251 
 
Editor:  Courtney Stone, CRM – cstone@amocofcu.org 
 
Special thanks to this edition’s contributing authors.  We are looking 
for quality content to share with our members.  If you would like to 
write for the ARMAdilla, please contact the editor.   
 
 

Calendar of Other Upcoming Events: 
5/25/16 – May Workshop and Luncheon 
5/26/16 – CRM Workshop 
6/22/16 – June Workshop and Luncheon 
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2015-2016 ARMA Houston Chapter Board of Directors: 
President     Tad Howington, CRM, FAI  tad_howington@kindermorgan.com 
Executive Vice President   Todd Brown   tbrown@accesssciences.com 
Treasurer     Kimberly Norwood   Kimberly.d.norwood@accenture.com 
Secretary     Kari Geerdes   kgeerdes@imagineengine.net 
Immediate Past President   Julie Prochnow, ermm  jprochnow@pacotech.com 
Past President    Pam Miller   pmiller@filetrail.com 
Vice President-Meetings   Skai Shadow, erms, IOAP  skai.shadow@shell.com 
Vice President-Conference   D’Anderia Dunham, CRM  danderia_dunham@murphyoil.com 
Vice President-Communications  Jason Bourg   Jason.bourg@bhpbilliton.com 
Vice President-Membership   Richard Waters   rwaters@velaw.com 
Vice President-Outreach and Fundraising Frank Lerma   frank.lerma@shell.com 
Vice President-Education    Beverly Harris, MBA  Beverly.a.harris@conocophillips.com  
         & Professional Development 
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